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The following charges and conditions apply to the Port of Holyhead. 
Effective 1st January 2008 
 
 
Contact Details: 
 
Stena Line Ports Ltd 
Port of Holyhead 
Stena House 
Station Approach 
Anglesey 
LL65 1DQ 
 
Phone:  01407 606666 (Reception) 
Fax:  01407 606604 
 
 
 
 
CAPTAIN B. McCLEERY    Phone 01407 606775 
Harbour Master     Fax 01407 606622  

e-mail: brian.mccleery@stenaline.com 
 
 
 
 
PORT CONTROL - 24 hours    Phone 01407 606700  

Fax 01407 606622 
       e-mail: holyhead.portcontrol@stenaline.com 
 
 
 
 
TECHNICAL SERVICES    Phone 01407 606663 

Fax 01407 606789 
 
 
 
 
CAPTAIN W. PARRY     Phone 01407 606666 
Ship Operations and Port Manager   Fax 01407 606617 
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HARBOUR DUES 
 
 
CRUISE SHIPS 
 
 
Gross registered tonnage 
 
0 - 5000 GRT  
 
In addition to the above, if applicable 
5000 – 10000 GRT 
 
In addition to the above, if applicable 
10000 – 20000 GRT: 
 
In addition to the above, if applicable 
20000 GRT upwards 
 

Vessel in Berth 
 
£0.60per GRT 
 
 
£0.49 per GRT 
 
 
£0.39 per GRT 
 
 
£0.29per GRT 
 

Vessel at Anchor 
 
£0.60per GRT 
 
 
£0.39per GRT 
 
 
£0.29per GRT 
 
 
£0.17per GRT 

 
If a cruise vessel requires a berth for more than one calendar day harbour dues are payable at half the 
applicable rate for the second and each subsequent day. 
 
The above rates include Harbour Light Dues, mooring, unmooring, gangway, shore security, crew shuttle 
bus / minibus and passenger landing dues. 
 
A cruise ship visiting the port on more than one occasion within a calendar year will attract a discount from 
the above rates. 
 
 
 
TANKERS, CARGO, SUPPLY AND SURVEY VESSELS 
 
 
Alongside £0.53 per GRT per visit of 24 hours or part thereof. Minimum 

charge £160.00 
At Anchor £0.37 per GRT per visit of 24 hours or part thereof. Minimum 

charge £110.00 
Vessels seeking refuge. 
Outer Harbour only. 

£0.28 per GRT per visit of 24 hours or part thereof. Minimum 
charge £110.00 

 
If a vessel requires a berth for more than one calendar day harbour dues are payable at half the rate for the 
second and subsequent days. 
 
The above rate includes Harbour light Dues. 
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TALL SHIPS, UNUSUAL CRAFT, BARGES AND RIGS 
 
Rates, based on the above charges, may be negotiated with the Harbourmaster. 
 
 
REGISTERED FISHING VESSELS 
 
Alongside £5.46 per metre (LOA) per visit of 24 hours 

Minimum charge £100  
Seeking refuge in Outer 
Harbour Anchorage. 

£2.20 per metre (LOA) per visit of 24 hours or part thereof. 
Minimum charge £50 

Alongside - Short Stay 
(under 3 hours). 

Vessels under 20 metre (LOA) - £58 
Vessels over 20 metres (LOA) - £84 

 
 
If a vessel requires a berth for more than one calendar day harbour dues are payable at half the applicable 
rate for the second and subsequent days. 
 
During inclement weather, fishing vessels may transfer from the Fish Dock to the Inner Harbour by 
arrangement with Harbourmaster, provided Fish Dock dues have been paid. 
 
The above rate includes Harbour light Dues. 
 
 
 
 
ENVIRONMENTAL CHARGE. 
 
An environmental charge of £17 will be levied on all vessels entering the port, other than those 
accommodated at a terminal that provides its own waste disposal facility or vessels exempt under the Port 
Waste Reception Facilities Regulations 2003. 
 
 
 
 
BUNKERING CHARGE. 
 
Fuel provided by third parties will be subject to an environmental bunker surcharge of £110 
 
Holyhead Port Control must be informed prior to the commencement of all bunkering operations. 
 



 
Port of Holyhead 
Port Charges 2008 

Page 5 

 

PILOTAGE CHARGES 
 
 
The provision of a Pilot is subject to the availability of Pilots as directed by the Harbourmaster. 
 
 
Pursuant to Section 10 of the Pilotage Act 1987, Stena Line Ports Limited, being responsible for Pilotage at 
the port of Holyhead with effect from 1st January 2006 hereby makes the following list of charges: 
 
 
 
Rate 1: Services of a Pilot 
 
Into or out of the Inner, Outer and New Harbours of Holyhead, (excluding vessels berthing, un-berthing or 
servicing the Anglesey Aluminium Company Jetty. 
 

Gross Tonnage Charge per Trip 
Up to    -    1,499  £ 390 
1,500    -    2,999  £ 400 
3,000    -    4,999  £ 450 
5,000     -   7,999  £ 520 
8,000     -  10,999  £ 570 
11,000   -  14,,999  £ 670 
15,,000  - 19,999  £ 780 
Over 20,000  £ 870 

 
 
Anglesey Aluminium Jetty and vessels servicing Anglesey Aluminium Jetty 
 
 

Gross Tonnage Charge per Trip 
Up to  -  4,999  £ 495 
5,000  -  9,999  £ 645 
Over 10,000  £ 1380 

 
 
 
 
Rate 2: Shifting 
 
The charge for shifting a vessel within the harbour, shall be:,  
 

Gross Tonnage Charge per Shift 
Up to  -  4,999  £ 390 
Over  4,999  £ 420 
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Rate 3: Notice requirement, Cancellation, Detention and Attendance.  
 
a) Notice: 
 
The provision of a pilot is subject to availability of pilots and pilot launch and requires the following notice 
to be given. 
Arrival 
The minimum notice required for the services of a pilot is 24hours. If prior notice has already been given, a 
confirmation ETA is still required, 24 hours prior to arrival. 
 
Departure 
The minimum notice required for the services of a pilot, for departing is as follows: 
Between  0900 hrs and 2100 hrs, 2 hours notice. 
Between 2100 hrs and 0900 hrs, 8 hours notice 
 
A surcharge of £150 will be added to the applicable rate when the above notices are not given: 
 
 
Once initial notices have been given, an order may be amended without additional charge up to: 
 
Arrivals: 6 hours before arrival 
Departures: 1 hours before departure. Between 0900 and 2100 
  4 hours before departure, between 2100 and  0900 
 
A surcharge of £150 will be added to the applicable rate when the above amendments are not given.  
 
 
b) Cancellation: 
 
A cancellation will be deemed to have taken place if a vessel is not ready for pilot boarding within  
2 hours of the ETA or 1 hour of ETD. 
In such cases a cancellation fee of £280 will apply 
 
 
c) Detention: 
 
When no Pilotage services are being performed by a Pilot, detained on board a vessel, a charge will be 
applied as follows: 
For the first three hours of part thereof: £120. Each successive hour or part thereof: £45 , subject to a 
maximum of £500 per day. 
 
 
d) Attendance: 
 
Where a vessel, subject to compulsory Pilotage, manoeuvres with no Pilot in attendance, a surcharge of £220 
will apply, in addition to the relevant Pilotage rates. 
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Rate 5 Pilotage Exemption Certificates 
 
5.1 Examination and issue.   £165 
5.2 Annual re-validation.   £70 
5.3 Replace lost certificate.   £70 
5.3 Amendments    £70 
 
 
Rate 6 Pilotage Exempt Vessels. 
 
Vessels entering the harbour with a Master holding a Pilotage Exemption Certificate will be subjected to a 
charge of  £ 68 
 
 
Rate 7: Payment of Charges 
 
If charges incurred are not paid within one month from date of invoice the following increases shall be made 
payable: 
 
 Period after charge becomes due      % Increase 
 
 Payment after one month but not exceeding two months   5% 
 Payment after two months but not exceeding three months  10% 
 Payment after three months but not exceeding four months  15% 
 Payment after four months but not exceeding five months  20% 
 Payment after five months but not exceeding six months   30% 
 
Objections 
 
Any objection to the above charges may be made pursuant to Section 10 (b) of the Pilotage Act 1987. 
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MARINE SERVICES 
 
The following charges will apply unless specifically excluded in separate negotiation with Stena Line 
Ports Ltd. 
 

1. HIRE OF LAUNCH (for reasons other than embarking / disembarking a pilot) 
 

 £170 per hour – 0800 – 1800 hrs  
 
 £ 221 per hour – 1801 hrs – 0759 hrs 
 

 Minimum Charge 2 hours. 
 

Charges for longer periods of hire on application to the Harbour Master. 
 

2. SHIPS AGENCY CHARGES 
 

Fees applicable for services rendered by Stena Line Ports Ltd as per Institute of Chartered 
Shipbrokers Scale of     Charges published 1st January 2000 unless otherwise agreed. 

 
If other Agents are used within Port Limits then an administration charge will be raised of 
£150. 

 
 

3. MOORING OR UNMOORING. LINESMEN. 
 

 (i) At any time in areas other than detailed in (ii). £175.00 per occasion  
   

 (ii) Deepwater Aluminium Jetty    £196.00 per occasion. 
 

 
4. WATER £4.00  per tonne. Minimum charge £80. 
 

 
5. BUNKERING Bunkering by barge or road tanker £3.54 per tonne. 
 

 
6. GANGWAY HIRE £130.00 per 24 hours. Minimum 24 hrs. 

 
 

7. WATCHMAN £40.00 per hour. Minimum 6 hrs. 
 
 

8. WASTE DISPOSAL £90.00 per tonne. 
 
              Rates for disposal of special waste by a licensed contractor - on application. 



 
Port of Holyhead 
Port Charges 2008 

Page 9 

 
 
9. STORAGE OF YACHTS   £70 per week or part thereof.    

 
 

10. TAKING UP / LAYING OF MOORINGS £85 (owners mooring equipment) 
 

 
11. SMALL BOAT MOORING IN PORT. On application. 
 

 
12. COMMERCIAL MOORINGS  On application. 
 

 
13. M.D.O FUEL SUPPLIES.   On application. 
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14.PORT OF HOLYHEAD 
 
TARIFF OF TOWAGE SERVICES  

 
Orders received 24 hours a day, 7 days a week by Port Control on 01407-606700 
 

Units Gross Registered Tonnage 
As per Lloyds 

Tariff Rate £ 
Mon – Friday 0800 – 1800 hrs 

Under 1,500  400 

1,501 –2,500  600 

2,501 – 5,000  900 

5001– 10,000  1400 

10,001 – 40,000  1700 

40,001 and over  2000 

 
Other Charges 
 

• Long term towage contracts will attract volume discounts -subject to negotiated  

• Movement beyond Harbour Limits – by quotation. 

• Orders outside of hours / bank holidays subject to 20 % surcharge. 

• Waiting time per hour after 1 hour in attendance - £ 250. 

• Cancellation within 1 hour of ordered time - £400 

• Services for rigs, barges etc, by quotation. 

• For orders placed out of hours with less than 6 hours notice, £415 extra charge (new orders 
only). 

• All orders received subject to availability and maximum notice remains in the interest of all 
concerned. 

• Non towage work, e.g. water/stores runs/pollution control/ buoy lifts etc - £ 1050 for first 
4 hours, berth to berth and £250 per hour thereafter. 

 
Terms of payment – 30 days from invoice date.  
Interest on late payment at 3% above Bank of England base rate. 
 
All business carried out under the United Kingdom Standard Conditions for Towage and 
Others Services (revised 1986), copies of which are available upon request.   
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OTHER PORT SERVICES 
 

 
1. TRAFFIC and PASSENGER DUES. 

 

Motor Cars £7.38 

Trade Motor Cars £18.89 

Motor Cycles £3.68 

Caravans / Trailers £15.58 

Trade Caravans / 
Trailers 

£39.02 

Coaches  £22.10 

Passengers Charge £1.64 

Freight Units Accompanied £ 36.82: Unaccompanied £ 58.94 

Miscellaneous 
Products per tonne 

£1.86 per tonne. 

 
Note: Vessels visiting on a regular basis may be subject to a separate agreement.        

 
 

2. WHARFAGE / STANDAGE 
 
Charges will be raised for freight and container traffic according to the following scales: 

 

 
Imports 

 
First 24 hours free, thereafter per 
day or part thereof. 

 
£ 35 

 
Exports 

 
First 24 hours free, thereafter for 
each day or part thereof. 

 
£ 35 

 
 
 

 
Coach / Caravan Parking. First 24 hours free, thereafter per day or part thereof  £35.00  

 
Loose or palleted cargo by arrangement. 
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3. ELECTRICITY CHARGES  -On application 
 
 

4. STEVADORING AND CRANAGE. 
 
a) Stevadoring   - On Application 

 
b) Forklift Charges  £40.00 per hour or part thereof 

including certificated driver. Minimum 4 
hours. 

 
c) Crane Charges (include driver) 

 
Mobile Crane up to 50 tonne capacity  £ 70.00 per hour. Minimum 4 hrs. 
 
 

 £575.00 for 10 hour day -booked in advance. 
 

 
Times for mobiles are calculated out from and back to base. 
The above charges are Monday to Friday 0900 - 1700 hrs: a 50% surcharge will be 
applied at all other times. Extended hire may attract reduced rates. 

 
 

5. CAR PARKING  
 
In Port Parking Permits subject to restrictions  £100.00 per annum.  
 
Note: Parking on Stena Line Property is prohibited without a valid pass or ticket, clamping 
operations in place. Daily / Weekly parking fees are displayed at all port car parks .  

 
 

6. HIRE OF SECURITY STAFF   £550.00 per 12hrs ( 2 persons ) 
 

7. CLEANING SERVICES   On application. Hire of waste receptacles         
by agreement ie. skips , bins ,etc 

 
8. MINIBUS /COACH HIRE   £60.00 per hour or part thereof (in Port) 

 
9. WEIGHBRIDGE USE    £4.50 per visit (non-cargo) 

 
10. LOST PROPERTY RECLAIM  Dependant on size, weight and time  

Minimum £ 6.00, Maximum, £ 60 .00  
 

11. STORAGE/WAREHOUSING  On application. Storage available  
undercover and on S.L.P property . 
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12. SITING OF PORTACABINS etc  On application. Minimum £150 p.c.m. 
 

13. RENTAL OF DUCTING.   For private communication use. 
on  application 

 
14. CONFERENCE FACILITIES   £60 per half day subject to availability,  

 
15. OFFICE SPACE RENTAL   On application. 

 
 
 
 
 
 
 

16. TELECOMS RENTAL   On application. 
 

17. RENTAL OF ADVERTISING SPACE On application 
 

18. CUSTOMS TURNOUTS   £ 60 per hour inclusive of equipment hire.     
Minimum 3 hrs. 

 
19.MANAGEMENT RATES   Manager   £70.00 per hr. 

Supervisor/Technician  £45.00 per hr 
 

The above charges are Monday to Friday 0900-1700 hrs. A 50% surcharge will be applied at all 
other times. 

 
20.SECURITY PASSES   Issue of personal and vehicle ID passes.  

 
Personal passes £  15.00 
Vehicle passes  £  15.00      
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CONDITIONS RELATING TO PROVISION OF PORT SERVICES BY 
STENA LINE PORTS LIMITED AND STENA LINE LIMITED 

 
 

1. Definitions 
 
 In these Conditions: 
 
 “the Company” means Stena Line Ports Limited or Stena Line Limited (whichever is 

providing the services) and includes, unless the context otherwise requires, it’s sub-
contractors, agents and employees: 

  
 “the Customer” means the contracting party for which services are provided by the 

Company and, unless the context otherwise requires, includes the owner, consignor, 
shipper and consignees of Goods and any other person having an interest in Goods and 
any ferry operator in respect of which services are provided by the Company and the 
respective agents of all such persons: 

 
 “Goods” includes merchandise, pallets, packages, containers and vehicles and trailers of 

every kind (and other contents, if any) and including trade vehicles: 
 
 “trade vehicles” means unaccompanied new or second-hand vehicles (including caravans) 

not in regular use for the carriage of merchandise: 
 
 “port” and “port area” mean, in relation to any particular port, all piers, berths, quays, 

marshalling and standage areas and all buildings and other facilities forming part of the 
port or used by the Company in connection with the port: 

 
 “Unit of Account” has the same meaning as in the Schedule to the Carriage of Goods by Sea 

Act 1971m as amended: 
 
 “Dangerous Goods” means goods designated as dangerous by the rules of the International 

Maritime Organisation and applicable legislation and regulations in force from time to 
time: 

 
 “Vessel” includes any roll on/roll off ferry, freight ship, cruise ship, fishing vessel or other 

craft or rig or marine structure of any kind together with all its equipment, machinery, 
stores and any Goods on board. 

 
 
2 Applicable Rules 
 
 All services performed or provided by the Company are performed and provided subject 
  to: 

(i) these Conditions: 
 (ii) the Merchant Shipping (Liability of Shipowners and Others) Act 1990, as 
  amended by the Merchant Shipping Act 1979 and its schedules: 
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(iii) the Pilotage Act 1987 and in particular section 22 of that Act, as from time to time 
   amended. 

Where there is any conflict between these Conditions and (ii) and (iii) above these 
Conditions shall prevail. 

  
3. Scope of Conditions 
 
 These Conditions apply to any service performed or provided or to be performed or 

provided by the Company at any port or in any port area in respect of any Goods or Vessel, 
including (but not limited to) any services of or in connection with providing available  

             berths, berthing, loading or unloading into or out of Vessels or rail wagons and road 
vehicles, clearance through the Commissioners of Customs & Excise, of any Goods, 
provision of water, gas, electricity or similar services to a Vessel, standage or storage of 
Goods upon open ground standage areas, in cold stores, or otherwise, and any services 
provided in its capacity as the Pilotage Authority. 

 
4. Liability of the Company 
 

(i) The Company shall in no circumstances have any liability for any partial or total 
loss of or damage or delay to any Goods which are not in its custody at the times 
such loss, damage or delay occurs. 

 
(ii) Subject to these Conditions, the Company shall not be liable for any partial or total 

loss of or damage or delay to any Goods except upon proof that such loss, damage 
or delay was caused by the neglect or default of the Company, its employees or 
agents in carrying out services to which these Conditions apply. 

 
(iii) The Company shall not be liable for any partial or total loss, damage, deficiency or 

delay or failure in performing or providing services caused or contributed to by any 
of the following: 

 a) any inherent vice or quality of the Goods themselves or any leakage, loss 
  of weight or measure of the Goods: 

 
 b) strikes, blockades, lockouts, withdrawal of labour or other industrial 

  disputes whether involving the Company’s employees or not: 
 
 c) improper, insufficient, indistinctive, defective or erroneous packaging or 

  marking or addressing of Goods: 
 
 d) fire, flood, storm or other adverse weather conditions: 
 
 e) terrorism, war, threat of war or other hostilities, riot or other civil 

  insurrection 
 
 f) late receipt of customs entries or landing orders, disputes in respect of 

  documents or declarations made for entry purposes by or on behalf of an 
  importer, delay in passing customs entries or obtaining customs clearance 
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  of Goods, or omission of information from or a misstatement in any order 
  to the Company relating to the Goods: 

 
 g) any cause outside the Company’s control (whether or not similar in nature 

  to any of the above). 
 

(iv) The liability of the Company for any loss or damage to Goods shall, in any case, be 
limited to a maximum of 666.67 Units of Account per vehicle (whether or not 
articulated) or unaccompanied trailer or container (in each case including all its 
contents). 

 
(v) The Company provides no facilities or services in respect of livestock which remains 

at the sole risk and responsibility of the Customer at all times. 
 
(vi) Any deterioration or damage to the bodywork (including canvas and other 

recovering materials) or tyres of vehicles will be presumed to have been caused by 
normal wear and tear and the Company will not be responsible for it except upon 
proof that it was occasioned whilst in the custody of and by the neglect or default of 
the Company or its employees. 

 
(vii) The Company shall not in any case be liable for indirect or consequential damages 

or loss of any kind. 
(viii) The Company shall be discharged from all liability for any claim of any kind 

relating to any Goods or any Vessel unless the claim is notified to the Company in 
writing within 30 days of the circumstances of it occurring or (if later) becoming 
apparent to the Customer and legal proceedings are brought by the Customer 
within one year from the date the Goods left the custody of the Company or the 
Vessel sailed from the port. 

 
5. Custody 
 

(i) Accompanied Goods shall be regarded as in the custody of the Company only when 
left in accordance with paragraph 10 (i) of these Conditions. 

 
(ii) Accompanied Goods which are left unattended by the Customer or driver except at 

the direction of the Company’s employees shall cease to be in the custody of the 
Company for the period during which they are unattended. 

 
(iii) Subject to paragraph 10 (i) of these Conditions, unaccompanied Goods (save for 

livestock) shall be in the custody of the Company from the moment when the 
Company first carries out a service in relation to the Goods prior to loading until 
loading is effected and from unloading until positioned on shore for collection by 
the Customer. 

 
(iv) If the Customer is unable either to load or unload any accompanied Goods by 

reason of breakdown of the Goods or illness or incapacity of the driver or otherwise, 
the Company shall be at liberty to use any reasonable means available to load, 
unload or otherwise deal with the Goods.  The Company shall not be liable for any 
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loss or damage to the Goods as a result of any such action taken nor for any loss or 
inconvenience to the Customer. 

 
. Liability of the Company for Refrigerated Cargo 
 

(i) The Company shall provide power only for integral refrigerated containers or 
blown air containers with a clip on unit attached or any container with machinery 
for temperature/atmosphere control. 

 
(ii) The Company shall endeavour to monitor and record the performance of the units 

as in (i) above whilst in its custody in accordance with the Customer’s reasonable 
instructions and to advise the Customer of any breakdown or deficiency: otherwise 
the Company has no responsibility for such containers and is not liable for any loss 
or damage to the refrigerated Goods howsoever used. 

 
(iii) In respect of blown-air containers the Company shall be responsible only for 

maintaining the supply of air at the required temperature to the containers, 
provided that proper and reasonable instructions are given by the Customer and 
containers arrive at the correct carriage temperature.  The Company is only liable 
for any loss or damage to the Goods caused by its failure to maintain the air supply 
in accordance with this clause. 

 
(iv) Any liability of the company in respect of refrigerated cargo shall be limited in 

accordance with the provisions of paragraph 4. 
 

7. Liability of the Company for Vessels 
 

(i) The Company shall not be liable for any loss or damage occurring to any Vessel 
unless the loss or damage was caused by the neglect or default of the Company or 
its employees. 

 
(ii) If the Company is liable to the Customer for any loss or damage to the Vessel in 

accordance with sub-paragraph (i) above, the Company shall be entitled to limit its 
liability in accordance with the provisions  of the Merchant Shipping (Liability of 
Shipowners & Others) Act 1990, as amended. 

 
(iii) The Company shall not in any case be liable for indirect or consequential damages 

or loss of any kind in relation to any Vessel. 
 
(iv) In its capacity as Pilotage Authority, the Company is only liable for any loss or 

damage to any Vessel to the extent and within the limits provided by the Pilotage 
Act 1987, as from time to time amended. 

 
8. Liability of Employees and Agents of the Company 
 

The Company in making  a contract on these Conditions does so for itself and for and on 
behalf of all its employees, agents, independent contractors from time to time employed 
and all port operators whose facilities are used by the Company and their respective 
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employees and agents and independent contractors.  Accordingly, each of them shall have 
the benefit of all the protections and exemptions from and limitations to liability for claims  
provided for the Company by these Conditions, in consideration for any services which 
may be rendered by them for the direct or indirect benefit of the Customer. 

 
9. Payment 
 

(i) The Company’s charges for services provided at any port shall be those from time to 
time laid down by the Company in respect of such port or as maybe agreed in 
writing between the Company and the Customer. 

 
(ii) Unless otherwise agreed all charges shall be paid prior to the removal of the Goods 

from the port area. 
 
(iii) The Company will hold the Goods subject to a lien for money due to it for services 

in connection with such Goods, and subject also to a general lien for all sums which 
may from time to time be due and owing to the company from the Customer on any 
account.  If any lien is not satisfied within a reasonable time from the date on which 
the Company first gave notice of the exercise of such lien to the Customer, the 
Company may sell the Goods (in accordance with any applicable legislation) and 
apply the proceeds of sale in satisfaction of the lien and the expense of the exercise 
of the lien, accounting to the Customer for any surplus. 

 
10. Goods awaiting Shipment or Collection 
 

(i) Goods standing at the port with the consent of the company because they are 
awaiting shipment or collection shall be left in such part of the port area as may be 
set aside by the Company for such purpose or as the Company’s employees may 
direct.  Goods left otherwise than in accordance with this clause shall not be 
regarded as in the custody of the Company, which have no responsibility for them. 

 
(ii) The Company shall not be liable to the Customer for any partial or total loss or 

damage to any Goods left in the port area where such Goods have been left for a 
period exceeding 72 hours after entry of such Goods by road or rail transport into 
the port area or unloading of such Goods from a Vessel (as the case may be) no 
matter when or how such loss or damage may have arisen.  In such circumstances 
the Company may at its discretion (and without liability) arrange suitable storage or 
standage for the Goods and charge the Customer an additional amount for such 
services which shall be payable prior to shipment or collection of the Goods.  The 
Company may at the Customer’s request agree that it should retain and, if 
necessary, store the goods for a period beyond the said 72 hours.  In such a case the  
Company  remains liable for the Goods in accordance with the provisions of these 
Conditions until collection or sale in accordance with paragraph (iii) below. 

 
iii) If Goods are not removed from the port area within a reasonable time of their 

having been at the disposal of the Customer or his agent, the Company may sell the 
Goods (in accordance with any applicable legislation) and deduct from the proceeds 
of the sale an amount equivalent to the storage or standage charges incurred and 
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any related costs and expenses.  The balance of the sale proceeds only will be for the 
account of the Customer.  In the case of perishable Goods the Company may sell at 
any time if it is considered advisable to do so, to prevent loss, damage or nuisance 
of any kind.  If the Company has agreed to retain or store the Goods as in (ii) above, 
the Company’s right to sell does not arise until the period of storage has expired. 

 
(iv) Livestock must always be accompanied and may only be delivered to the port 

immediately before the relevant sailing and must be removed immediately after 
unloading. 

 
(v) Except as otherwise provided by these Conditions, the Company has no liability for 

any loss or damage to the Goods whilst awaiting shipment or collection, unless it is 
proved the same was caused by the neglect or default of the Company, its 
employees, agents or independent contractors.  In particular, the Company shall 
never be liable for any loss or damage caused to perishable or fragile Goods and is 
not obliged to enquire into the nature of any uncollected Goods.  If the Company 
assists the Customer in unforeseen circumstances, such as breakdown or theft of a 
vehicles, by arranging storage or standage for the Goods or otherwise, the Company 
is not liable for any loss or damage suffered by the Goods whilst so stored or left 
standing. 

 
(vi) If the Company shall be liable as a matter of law for loss or damage to Goods 

awaiting shipment or collection, its liability shall be limited to the amount provided 
for in Clause 4(iv) above. 

 
(vii) In the case of Dangerous Goods which are not removed within a reasonable time 

and in any event within 24 hours of the Company requesting the Customer in 
writing to remove them, the Company may, at the Customer’s sole risk and 
expense, destroy the Goods or return them to the Customer (who will take 
redelivery of them at once) or otherwise dispose of them. 

 
 
11. Dangerous Goods 

 
(i) The Customer shall give written notice to the Company of any Dangerous Goods in 

respect of which it wishes services to be rendered under these  and shall obtain the 
Company’s prior written agreement before delivering such Goods to the port area. 

 
(ii) The Customer shall give the Company all necessary information as to the 

precautions to be taken in respect of the Dangerous Goods and shall affix warning 
notices to the Goods showing appropriate regulatory instructions and indicating 
that the Goods are dangerous. 

 
(iii) Dangerous Goods remain at all times at the sole risk of the Customer.  The 

Company shall have no liability for any delay in the transport caused by the 
dangerous nature of the Goods nor shall the Company be liable for any loss of or 
damage to the Dangerous Goods except upon proof by the Customer that such loss 
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or damage arose from the wilful misconduct of the company or its employees or 
agents. 

 
(iv) The Customer shall be responsible for any injury, loss or damage caused as a result 

of the dangerous nature of the Dangerous Goods and shall indemnify the Company  
against any loss or damage suffered by it, it’s property or employees or agents 
caused by the Dangerous Goods and shall indemnify the Company for any liability 
it may incur to any third party for any loss or damage suffered by such a third party 
caused by the Dangerous Goods. 

 
(v) The Company shall be at liberty to load, unload, destroy, render innocuous or 

otherwise deal with the Dangerous Goods at it’s discretion, if in its opinion the 
condition of the Goods by their very nature is such as to cause loss or damage, and 
the Company shall not be liable to compensate the Customer for any resulting loss 
of any  kind from any cause. In any event the Company’s charges shall remain due 
from the Customer. 

 
12. Livestock 

 
(i) Livestock is at all times at the sole risk and responsibility of the Customer. 
 
(ii) The Customer must comply with all relevant national and international regulations 

in relation to the care and transport of livestock. 
 
(iii) The Company shall have right to deny entry to the port or require removal of any 

livestock if, in the Company’s opinion, the Customer fails to comply with any 
regulation referred to in (ii) above, without any liability on the part of the Company. 

 
13. Bonded Goods 
 
 The Customer will indemnify the company against any claims made against the company 

by the Commissioners of Customs and Excise and any other costs, charges and expenses in 
respect of any Goods under bond, unless the Company otherwise agrees in writing. 

 
14. Insurance 
 
 The Customer shall be responsible for insuring the goods for any damage which they may 

sustain within the port area. 
 
15. General 
 

In requesting the Company to perform any services to which these conditions apply, the 
Customer warrants that: 
 
(i) in the absence of written notice to the contrary given to the Company prior to entry 

of the Goods or Vessel into the port area, all such Goods or Vessel are fit to be 
received, handled and stored, as relevant: 
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(ii) if the Goods or Vessel are not the Customer’s own unencumbered property, the 
Customer has the authority of all persons owning or interested in the Goods or 
Vessel to enter into the contract for the provision of such services and contract on 
behalf of such persons. 

 
16.   No person shall engage or undertake manual labour for handling of any Goods or 

Vessel or use any equipment of the Company without the prior consent in writing 
of the Company. 

 
17.  The services to which these Conditions apply are provided by the Company subject 

also to any other applicable published bye-laws or regulations of the Company from 
time to time in force which must be complied with by the Customer. 

 
18.  The Company’s employees or agents have no authority to waive or vary any 

provision of these Conditions provided that they may be varied by the Company in 
writing by a Director or by the Ship and Port manager at the relevant port. 

19.  No failure by the company to enforce any provision of these Conditions shall be 
construed as a waiver of such provision or shall affect the right of the Company to 
enforce any other provision of these Conditions. 

 
20.  If any provision of the Conditions shall become or be declared invalid or 

unenforceable by any Tribunal or Court of competent jurisdiction, such invalidity or 
enforceability shall not affect any other provision all of which shall remain in full 
force and effect. 

 
21.  Law and Jurisdiction 

 
 The provision of the services and these Conditions are governed by English law and 

any dispute arising out of or in connection with either the performance of the 
services or the interpretation or application of these Conditions shall be referred to 
the English Courts to whose exclusive jurisdiction the Customer hereby submits. 

 
22.  Entry into Force 

  
 These Conditions come into effect on 1st January 2007 and supersede all previous 

Conditions issued by the Company. 
 
 
 
 
 
 
 
 

****************END**************** 


